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Internal Audit Quality Questionnaire


ORGANISATION: Portsmouth Hospitals NHS Trust

AUDIT TITLE: Year End Stocktaking (Auditor: Tony Denton)

Portsmouth Internal Audit Service seeks to provide a high quality service. This questionnaire has been designed as one of the tools we are using to assist us in the continuing process of monitoring our standards and performance.

It would therefore be of great assistance to us if you could spend a few minutes completing this questionnaire on the standard and quality of the audit service you have received during this audit. Some elements of the questionnaire may not affect you directly. In these cases, please consult your line manager. 

Part One
Name: Bob Shuttleworth

Job Title: General Manager, Diagnostic Imaging & Pathology

Part Two

TO WHAT EXTENT DO YOU AGREE/DISAGREE WITH THE FOLLOWING STATEMENTS.

1) The auditee has a chance to comment and change the audit brief before the audit commences

	Yes
	

	No
	


2) Audit staff worked in a professional manner and were well presented. (please ring the most appropriate number)

     
Strongly                        






Strongly

    
 Disagree

1.      
2.  
3.  
4.  
5.  

Agree

3) During the audit, the auditor listened to what they were told and were found to be approachable.


Strongly                        






Strongly

      
Disagree

1.      
2.  
3.  
4.  
5.  

Agree

4) The internal auditor kept you fully informed at all stages of the audit.


Strongly                        






Strongly

      
Disagree

1.      
2.  
3.  
4.  
5.  

Agree

5) The audit report provided adequate information and covered all the agreed objectives.


Strongly                        






Strongly

      
Disagree

1.      
2.  
3.  
4.  
5.  

Agree

6) At the exit interview, the auditee: 

a) had an opportunity to express their views and ideas

	Yes
	

	No
	


b) has had their responses appropriately reflected in the report (action plan: officer response)


Strongly                        






Strongly

      
Disagree

1.      
2.  
3.  
4.  
5.  

Agree

7) The conclusions and recommendations were based on appropriate evidence


Strongly                        






Strongly

      
Disagree

1.      
2.  
3.  
4.  
5.  

Agree

8) The recommendations produced in the report were found to helpful and workable.


Strongly                        






Strongly

      
Disagree

1.      
2.  
3.  
4.  
5.  

Agree

9) The entire audit was completed within the agreed time protocols.

a) The auditor contacted you at least five days before the commencement of the audit.

	Yes
	

	No
	

	
	


b)  You received a copy of the draft report  within a reasonable period following the completion of the audit

	Yes
	

	No
	


Part Three
We would welcome any additional comments that you would like to make to help us to improve the service we offer you.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
THANK YOU FOR TIME AND CO-OPERATION IN COMPLETING THIS QUESTIONNAIRE. PLEASE RETURN DIRECT TO THE HEAD OF INTERNAL AUDIT
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