
(Current Date)

(Responsible official)

(Title)

(Entity name)

(Entity's address or) City and County of Denver





Dear (Mr. or Ms. Responsible official):
In order to evaluate our quality of service to your agency and the City as a whole, my audit staff has developed the attached questionnaire.  Your input will help us to gauge the effectiveness of our audit of (entity name), for the year ended (date), issued (date audit was issued).
A rating of “one” indicates that the point in question was completely useless or wholly unsatisfactory.  A “three” means that it was satisfactory.  A “five” means that it was extremely well done or perfectly handled.

Written comments on how we, as auditors, can improve our service to you, the auditee, are requested.  Please feel free to explain any of the ratings and to add other comments that would assist us in serving you better. 

If you have any questions regarding any of these issues, please call me at (720) 913-5029.


Sincerely,


(Name)

Director of Internal Audit

(Auditor’s initials/typist’s initials)

Enclosure:  Audit Effectiveness Questionnaire

cc: (Add as needed)
Audit Title


Fund/Org.


Auditors


Date
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How do you rate the usefulness of the audit recommendations?






How do you rate the usefulness of the financial statements?






Audit Planning






Appropriateness of objectives?






Suitability of scope?






Fulfillment of objectives and scope?






Usefulness of opening meeting?






Quality of Audit Report






Fair presentation of findings?






Accuracy of findings?






Materiality of findings?






Completeness of findings?






Workability of recommendations?






Cost-effectiveness of recommendations?






Clarity of report?






Timing






Suitability of period chosen to perform audit?






Duration of audit?






Timeliness of report?






Communication and Demeanor






Ongoing progress updates?






Consultation on findings/recommendations?






General helpfulness of auditors?






Demeanor of auditors?






Other Needs
Do you foresee a need to have program or performance type audits performed in the future? 
Yes


No



If so, identify specific programs or areas of performance you may desire to have evaluated?

Other Comments
What specific changes can we make to best improve our audit process?

Signed


Date
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