Environmental Risks Questionnaire
WASTE WATER
-
Has the factory implemented a source reduction programme concerning water consumption and waste water production (e.g. through sewage separation)?

-
Does the factory have a waste water treatment plant? If yes, what is its capacity? Compare this with the volume of waste water to be treated, especially during peak production periods.

-
What alarm systems and back up facilities exist in the event of a breakdown?

-
How does the plant get rid of residual sludge and other waste? Does the procedure followed conform with current legal require​ments? If not, what measures are planned to remedy this situa​tion?

-
Whether the factory has a treatment plant or not, examine how it disposes of waste water (irrigation of agricultural landfields, communal drains, rivers, etc...).

-
Is a contractor involved in the disposal of waste water? If yes, how does the factory control that legal requirements are complied with?

-
If an external waste water treatment plant is used, review the contract (terms of payment, responsibility in case of accidental pollution, cost ventilation in case of discharge increase).

-
What are the legal and internal norms to be observed concerning waste water? These norms usually involve the following parame​ters:

*
Level of suspended solids (SS)

*
Biological oxygen demand (BOD)

*
Chemical oxygen demand (COD)

*
PH

*
Temperature, color, etc...

*
Fat, oil and grease

-
How does the factory measure these parameters (own employee, third party...)? Are such analyses carried out at the required fre​quency, and are the results circulated to Factory Management?

-
Does the factory check independently the results measured by the Public Authority , to ascertain their validity?

-
Are the applicable norms respected? If not, analyse the causes, taking into account any correspondence with the authorities on the subject.

-
What is the amount of taxes and penalties paid by the factory in recent years for not complying with the official norms? Does the factory verify the calculations?

4
SOLID WASTE
-
What is the approximate annual volume of solid waste produced by the factory? This may consist of scrap packaging materials and / or organic waste such as:

*
Animal or vegetal waste derived directly from the manufac​turing process (e.g. coffee grounds, peelings and stones from fruit, etc...)

*
Defective finished and semi-finished products which cannot be reworked.

-
Has the volume of solid waste increased significantly in recent years? If yes, why?

-
Have specific plans been made to reduce the volume of solid waste generated? In particular, have environmentally sounder alternatives to existing packaging materials been evaluated (e.g. through Life Cycle Assessment)?

-
How is solid waste disposed of? Have all options been evalu​ated, including local recovery or recycling possibilities?


For example:


*
Organic materials may be used for animal feed, composted, or incinerated with energy recovery (e.g. coffee grounds).


*
Scrap packaging materials may be reused, recycled, or incinerated with energy recovery.

-
What are the costs involved in transport, treatment or destruction of solid waste?

-
Does the recovery / recycling of solid waste generate any revenue? If so, refer to the chapter "Sales of scrap materials" in this Manual.

-
Does the Company have a contract with a third party for the dis​posal of its solid waste? If so, check the following:


*
How can the factory be sure that solid waste is handled in accordance with contract terms and legal requirements? Are the parties concerned (waste contractors, farmers...) visited periodically?


*
Are the amounts invoiced by the waste contractor properly verified?


*
Conversely, are recycling companies effectively invoiced by the factory for any waste sold to them?

-
Where milkpowder is sold by the Company as animal feed, check that it has been mixed with a colouring product. This is important to ensure that it is not subsequently resold to the fac​tory as reconstituted milk.

-
Destructions of Company finished products must be strictly supervised, to ensure that they are not used as a means of fraudulently concealing stock shortages. This is also essential to prevent goods which are defective or even unfit for human consumption, from being salvaged and resold.


For these reasons, an official, independent of warehousing operations, should always:


*
Personally attend the destruction (not simply inspect the goods before they are taken to the destruction site).


*
Confirm in writing that the quantities destroyed in front of him conform to those indicated on the destruction certificate.

-
Be satisfied that the destruction (or recycling) of Company products conforms with legal requirements.

-
Perform similar verifications for raw materials and semi-finished products (if applicable).
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HAZARDOUS MATERIALS
-
What are the main hazardous materials used at the factory? These may include chemicals such as lubricants, cleaning agents, refrigerants, solvents, etc... Are there any legal requirements in this respect, and are they complied with?

-
Are these materials stored in a safe and secure location?

-
Is there a control over the usage of these materials? Are stock is​sues authorised by a supervisor, and are they acknowledged in writing?

-
Perform a physical inventory on a sample basis, and investigate any significant stock differences.

-
How is hazardous waste (including batteries and laboratory waste) disposed of / recycled, etc...? To check this aspect, perform verifications similar to those set out in paragraph § 4.

6
AIR EMISSIONS
-
What are the factory equipments most likely to generate air emissions? These may include boilers, egrons, coffee roasters, air conditionners, etc...

-
How is the thermal efficiency of boilers maximised? What are the legal requirements and internal norms in this respect?

-
Air emissions can be kept to a minimum by ensuring that the boiler functions properly. How is combustion control performed (e.g. measurements conducted on exhaust fumes, equipment maintenance...)?

-
Does the factory monitor the level of dust, CO2, SO2, etc... produced by these equipments? What are the legal requirements and internal norms in this respect?

-
Has a wind chart been established for risk evaluation / prevention? If yes, when was it established and how is it used?

-
It is Company policy to reduce the losses of refrigerant gases such as Halon, CFC and HCFC gases, which are known to deplete the ozone layer in the atmosphere. As part of this policy, such losses must be strictly monitored and recorded in a yearly report. Ob​tain this document and highlight any anomaly.

-
Is odour a problem in and out of the factory's premises? Have complaints been received from the local community, and if yes how have they been handled?

-
Is the noise level significant within the factory? If yes, measure​ments should be made at regular intervals to ensure that the lim​its permitted by both legal requirements and internal norms are respected.


