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CREDIT CARDS ADMINISTRATION DPT AUDIT PROGRAM

  NovaBank S.A, Athens, Greece 

   INTERNAL AUDIT DIVISION

Prepared by:  Ginopoulos Anthony, Senior I.T. Auditor

                        Skoulikidis Andreas, Senior Auditor

                        Kanaris Gregory, Senior Auditor

	
	Business and Control Analysis
	
	Risk Analysis

	
	
	Internal Controls (Audit Steps)
	Risk Identification
	Risk

Assessment
	

	
	
	
	
	L
	M
	H
	

	I
	MANAGEMENT


	
	
	
	
	
	

	
	Internal Control Objectives
	
	
	
	
	
	

	1. 
	The operations of the Credit Cards Administration dep’t. should be accordingly documented in an official procedures manual and approved by the Management of the Bank.

Furthermore, the specific manual should be always updated.
	Examine the existing Procedures Manual.
	Operational
	
	
	X
	

	2. 
	For each position within the dep’t, there should be detailed written job descriptions where the duties, responsibilities limits and qualifications are described.
	Examine the existing job descriptions / organizational chart
	Operational

Lack of job descriptions may lead to problems of conflict and segregation of duties
	
	
	X
	

	3. 
	The Unit should have established a culture to emphasize the importance of internal controls. It should also ensure that the system of internal controls continues to function.
	Confirm that the 4-eyes principle is always followed in daily operations
	Operational / Financial
	
	
	X
	

	4. 
	A written Business Continuity Plan (B.C.P.) setting priorities referring to each application recovery, after the occurrence of a problem (i.e. alternate plans of communicating vendors in case of telecommunications failure or systems extended downtime) should exist.
	Examine internal B.C.P. strategy of the Bank that relates to the operations of Credit Cards Administration dep’t
	Operational 
	
	X
	
	

	
	Human Resource Issues
	
	
	
	
	
	

	5. 
	Management should have developed a capacity plan that will be used periodically to identify staffing needs taking into account factors such as workloads, job description requirements, dispatching time limitations in certain products, partners etc.
	Examine Capacity Plan / Annual Budget of the dep’t.
	Operational
	
	X
	
	

	6. 
	There should exist an appropriate Training Policy, according to the needs of the dep’t.
	Examine Training Policy (Budget, in-house or/and outsourcing seminars et)
	Operational 
	
	
	X
	

	7. 
	Management should have established a policy regarding staff motivation / career development within the Bank
	Policy should at least include:

· Bonus Schemes

· Job Rotation

· Periodic Appraisals

· MBO (Management By Objectives)
	Operational
	
	X
	
	

	8. 
	The dep’t must employ a qualified fraud control and Cards Security Officer responsible for all areas of Credit Cards security (according to International Visa and MasterCard general security provisions and regulations)
	Examine if the dep’t employs such a person.
	Financial / Operational
	
	
	X
	

	
	Survey
	
	
	
	
	
	

	II
	PROCESSING


	
	
	
	
	
	

	
	Cards Administration
	
	
	
	
	
	

	9. 
	All incoming Credit Cards Applications should:

· Be signed by the applicants

· Be accompanied by a Respective Approval Note by the Credit Department, signed by the authorized officers

· Be accompanied by any other relevant documentation

· Be registered upon receipt

· Be accordingly filed

The dep’t. Should timely follow up on cases where the supporting documentation is incomplete.
	Select a representative random sample and examine the specified internal control requirements
	Operational / Credit
	
	
	X
	

	10. 
	All incoming Credit Cards Applications should be reconciled, for completeness and accuracy purposes, with respective system reporting.

Respective Audit Trail should be maintained.


	Examine reconciliation process of incoming applications with relevant reports.
	Operational / Credit / Reputation
	
	
	X
	

	11. 
	For all Credit Cards that are produced through the embossing procedure (i.e. new issuance, re-issuance due to various reasons) there should exist a respective customer request (i.e. original application, other types of requests)
	Examine emboss log of one or more particular dates and verify that for every Credit Card produced there exists a respective customer request.


	Operational
	
	
	X
	

	12. 
	In cases where discrepancies among the applications and the system reporting are identified, a respective procedure should exist to ensure proper Card re-issuance.
	Examine handling of cases of discrepancies (random sampling)
	Operational / Reputation
	
	X
	
	

	
	Plastic Cards 
	
	
	
	
	
	

	13. 
	The dep’t receives on a daily basis Credit Cards that are to be sent to the Branches for delivery to customers. There should be an appropriate procedure regarding the completeness / accuracy of the receipt process of the plastics. 

Moreover, there should be an appropriate procedure to monitor effectively all kinds of incoming and outgoing plastics (i.e. incoming plastics from plastics provider, outgoing plastics to the Credit Cards Administrator) 
	Examine the following:

· Who among the employees is authorized to receive the Cards

· Credit Cards are delivered by respective security officer within a safety bag

· Existence of audit trail of receipt


	Operational
	
	X
	
	

	14. 
	A stock count of plastic cards should be performed on a regular basis and reviewed by a senior employee (4-eyes concept). If part of the plastic cards is maintained outside the unit (i.e. in the premises of the Credit Card Administrator) a stock count of that inventory should be periodically performed. 
	Perform reconciliation of plastic cards inventory.
	Operational / Fraud 
	
	
	X
	

	15. 
	An effective stock (plastics + relative Credit Cards consumables) replenishment procedure must be in place to avoid undesirable stock outs.
	Examine respective procedure
	Operational / Reputation
	
	X
	
	

	16. 
	An incoming register of all Credit Cards that are returned to the Bank should be maintained. There should be a procedure to ensure that all such Cards are appropriately destroyed.
	Examine incoming register of returned Credit Cards and respective destruction process. 
	Operational / Fraud 
	
	
	X
	

	17. 
	The credit cards that are processed for destruction should be recorded in a detailed log (i.e. number, client’s name, date). The log should also be reviewed and authorised by a senior employee (4-eyes concept).
	Examine Credit Cards destruction process and respective audit trail.
	Operational
	
	X
	
	

	18. 
	There should be evidence (audit trail) of the delivery of all embossed cards sent by Cards Administration dep’t. to branches. Moreover, respective delivery evidence for those cards that are directly mailed to clients should exist.
	Examine respective audit trail existence 
	Operational / Fraud
	
	
	X
	

	
	PIN Mailers
	
	
	
	
	
	

	19. 
	The Company should ensure that PIN Mailers are printed and posted to clients in an accurate and complete manner (PIN Mailer register should be maintained).
	Examine respective procedure
	Operational / Fraud
	
	
	X
	

	20. 
	There should be a procedure to certify that PIN Mailers produced comply with the Cryptographic Standards set in the Visa Requirements manual (Issuer).
	Examine production process of PIN Mailers
	Operational / Fraud
	
	
	X
	

	21. 
	According to Visa International Regulations, the Bank must perform PIN Security self audits and be accordingly certified annually by Visa (as specified in the Account Information Security Standards).
	Confirm the performance of such audits.
	Regulatory
	
	X
	
	

	22. 
	Client application properly authorised should exist for PIN re-issuance requests. This application should be checked for authentication.
	Examine PIN re-issuance process.
	Operational / Fraud
	
	
	X
	

	
	Other Issues
	
	
	
	
	
	

	23. 
	All processing activities should be reconciled and verified by a second employee. A senior officer should review this process and respective audit trail must always exist (4 eye concept). In any case, the principle of segregation of duties among the employees of the dep’t must be followed.
	Confirm that the 4-eye control principle is always followed in all processing transactions that require such treatment.
	Operational
	
	
	X
	

	24. 
	For each transaction a system of approvals and limits of authority should be established. Each transaction should be supported by adequate documentation.
	Examine authorization Matrix and existence of adequate documentation. 
	Operational
	
	
	X
	

	25. 
	There should be a procedure regarding the process of Credit Cards activation in the System. It should at least include:

· Documentation required to proceed to activation

· Check that all Credit Cards are connected to a customer account and that a standing order describing the way of payment (minimum or whole installment amount paid) is in place in the system prior to any Credit Card activation

· Authorized employee to perform the task

· Authorized employee to approve the task

· Production and filing of respective audit trail

· Respective reporting

All activations should be performed on a timely manner (within 24 hours according to existing procedures)
	For a number of Credit Cards, randomly chosen, examine respective process.


	Operational / Fraud
	
	
	X
	

	26. 
	There should exist a specified time interval for the Credit Cards that remain in the Branches in order to be delivered to the customers (stage prior to activation). After the elapse of that period all such cards should be returned to the Cards administration dep’t. 
	Examine how the Administration dep’t monitors all such pending cards (random sample used)
	Operational / Fraud
	
	X
	
	

	27. 
	Documentation that stands as proof of delivery of a Credit Card to a customer (required in order to proceed to a card activation) should be checked, upon receipt, for authentication by an authorized employee of the Cards administration dep’t. In all cases Signature Verification process must be followed. A relevant register must be maintained for monitoring and audit trail purposes.

Respective filing should be performed as well.
	For a number of cards examine respective documentation and audit trail.

Examine respective files.
	Operational / Fraud
	
	
	X
	

	28. 
	There should be written instructions for standing data maintenance/review (amendments should be controlled and approved by designated employees - two-step process). 
	Examine standing data maintenance / change / review process
	Operational
	
	X
	
	

	29. 
	There should be a client’s application for any standing data modification in the system. This application should be checked for authentication (SV).
	Examine a number of such requests
	Operational
	
	X
	
	

	30. 
	A modification log should daily be produced re amendments on customer data (address, ID-Passport number etc). A second employee must review this log.
	Check the existence of such a log
	Operational
	
	X
	
	

	31. 
	Handling and processing of special I/T incidents, if any, (i.e. maintenance of problematic records in files exchanged) should follow specific procedures agreed by the administration and I.T. dept.
	Review such cases (if applicable)
	Operational 
	
	X
	
	

	32. 
	In case that the Credit Cards administration dept. uses software other than the standard delivered by the I.T. dept., there should exist appropriate product licensing. 
	Review if unauthorized software installations have taken place in the dep’t
	Operational / Legal
	X
	
	
	

	33. 
	There must exist written client’s application to:

· Increase the Credit limit of the Card (respective approval by the Credit Division must also exist)

· Switch credit card (i.e. from Visa to MasterCard)

· Cancel a credit card (under certain conditions)

· Request re-issuance of a credit card (under certain conditions)

· Request the issuance of an additional card 

· Insert a new standing order in the system

All such applications should be checked for authentication (SV).

A relevant register for all these requests must be maintained for monitoring and audit trail purposes. Respective filing should be performed as well.
	For a number of such requests examine all relevant documentation.

Examine respective files.
	Operational / Financial / Reputation
	
	
	X
	

	
	Monetary Adjustments
	
	
	
	
	
	

	34. 
	There must exist written client’s application to:

· Transfer balance between different banks credit cards

· Proceed to any credit reversal entry to a Credit Card account (i.e. interest charged to customer, annual subscription, other expenses etc.)

All such applications should be checked for authentication (SV).

A relevant register for all these requests must be maintained for monitoring and audit trail purposes. Respective filing should be performed as well.
	Examine a number (random sample) of such requests.

Examine respective filing. 
	
	
	
	
	

	35. 
	There should be detailed procedures describing the process of performing any kind of Monetary Adjustments. Respective authorization limits per employee should be set, and each transaction should be accordingly documented and approved. All documentation should be accordingly filed.
	Examine a selected number (randomly chosen) of such transactions.

Examine respective filing.
	Operational / Financial / Reputation
	
	
	X
	

	
	
	
	
	
	
	
	

	36. 
	For any type of customer request that is forwarded to the Bank via the Internet, there should be detailed procedures describing the particular process. Control measures to verify the authenticity of the request (customer ID confirmation) should exist. Moreover, a register / report of all such incoming requests should be maintained by the Cards Administration dep’t
	Examine how the Cards Administration dep’t handles all such requests
	Operational / Financial / Fraud
	
	
	X
	

	37. 
	All Credit Cards issued by the Bank must have a built-in expiration date. Upon expiration date respective cards must be automatically (or manually)* deactivated from the system and at the same time, a process of credit card renewal must be in place to ensure that the customers of the Bank receive promptly their renewed credit cards. The particular process must be accordingly controlled and monitored. 

Procedures Manual should analytically describe all the above.

* In cases of manual deactivation authorization limits to respective users must exist and the 4-eye principle should be followed.
	For a randomly selected number of Credit Cards examine the card renewal process.
	Operational / Reputation
	
	X
	
	

	38. 
	There should be an appropriate procedure to describe the handling of Credit Cards that have experienced a long period of non-use by its holders. Respective monitoring (reporting) must exist and a time period after which all such cards must be deactivated from the system (automatically or manually) should be set.
	Examine respective reporting (if it exists) and deactivation process.
	Operational
	X
	
	
	

	39. 
	There should be a procedure in place to capture (in ATMs) any delinquent over 90 pasts due days card inserted in the ATM’s of the Bank.
	Examine the handling of such cases
	Financial 
	
	
	X
	

	
	Business Cards
	
	
	
	
	
	

	40. 
	There should be detailed procedures describing the process of issuing Business Credit Cards and the controls that Credit administration dep’t must implement regarding the handling of that issue.
	Examine respective procedure.
	Operational / Documentation
	
	
	X
	

	
	
	
	
	
	
	
	

	41. 
	In cases where it is impossible to contact / deliver an issued Credit Card to a customer there should be adequate procedures to set a time limit after which the particular Card should be destroyed.
	Examine procedure regarding the handling of returned (through mail) Credit Cards. Also examine cases of Credit Cards that are returned to the Credit Card administration dep’t by the Branches (inability to deliver the Card to the customer)
	Operational / Fraud
	
	
	X
	

	
	Contracts
	
	
	
	
	
	

	42. 
	All contract agreements customers sign (Visa & MasterCard) must include in details all terms and conditions required in order to issue a Credit Card. Moreover, the content of these documents must be predetermined and approved by the Legal Division of the Bank.
	Examine respective Visa and MasterCard contracts customers sign
	Legal / Reputation / Financial
	
	
	X
	

	43. 
	Applications – Contracts customers sign in order to acquire a Credit Card should be checked for authentication. In all cases the Signature Verification process must be followed.
	Examine if SV process is applied upon Applications – Contracts customers sign in order to acquire a Credit Card
	Financial / Fraud
	
	
	X
	

	44. 
	Customers must be fully informed, prior to the signing of the contract(s) of Credit Card(s) (Visa and/or Master), of the content of any type of existing amendment / appendices to the main contract.
	
	
	
	
	
	

	45. 
	The Bank, as an issuer, must have signed an official contract with the “vendors” of the Visa and MasterCard products. Such contracts should describe in detail the rights and obligations each party has towards the other.
	Examine existence* of respective Contracts

(* Limitation of audit scope)
	Legal 
	
	
	X
	

	46. 
	The Bank must have signed a contract with all kind of suppliers supporting the Credit Cards operations (i.e. outsourcing Administrator if it exists, supplier of plastics etc). Such contracts should describe in detail the rights and obligations each party has towards the other and be approved by the Legal Division of the Bank.
	Examine all respective contracts (especially the one with our Credit Card Administrator “Delta Singular Informatics S.A.”)
	Legal 
	
	
	X
	

	III
	INFORMATION & COMMUNICATION
	
	
	
	
	
	

	
	Statements
	
	
	
	
	
	

	47. 
	The Company should ensure that statements of “active” credit cards are printed and mailed to clients in a complete manner on a monthly basis. The information included in all statements must be accurate and cover the requirements (qualitative / quantitative) set by Visa International / MasterCard organizations regarding the info every cardholder should receive. Also the statement requirements described in the contract of Credit Cards must be met.
	Examine the statements that the customers of the Bank receive. Examine the completeness of the process. 
	Operational / Regulatory / Reputation
	
	
	
	

	48. 
	There should be a procedure to ensure that the Bank follows up on all returned statements (statements not received by the customers for any kind of reason). 
	Examine respective procedure
	Operational
	X
	
	
	

	
	
	
	
	
	
	
	

	49. 
	There should be a procedure to describe the way a cardholder can report to the Bank a lost or stolen card. The specific service must be available to all customers in business as well as in non-business hours.
	Examine the procedure the Bank has established regarding reporting of lost and stolen cards.
	Financial / Reputation
	
	
	X
	

	IV
	MONITORING
	
	
	
	
	
	

	50. 
	The Bank should maintain a system to monitor the position of every Credit Card applicant / customer in order to be aware of the total exposure towards the Bank. In all cases, no customer should be financed (all types of Retail Loans included) above the limit of € 25,000 set by Local Regulations (Bank of Greece).
	Examine if system restriction and/or reporting exists to monitor that issue.
	Regulatory
	
	
	X
	

	
	Billing / Fees Receivable – Payable 
	
	
	
	
	
	

	51. 
	The dep’t should have a system to monitor and collect all fees receivable (from customers, acquirers etc)
	Examine monitoring and collection of fees receivable
	Financial 
	
	
	X
	

	52. 
	The dep’t should have a system to monitor and promptly pay all fees payable (to other acquirers and Visa / Euro pay organizations etc)
	Examine monitoring and payment of such fees 
	Reputation
	
	
	X
	

	53. 
	For all types of Credit Cards there should be predetermined billing dates. Moreover, the billing process that affects all customer account balances, should be performed in an accurate and complete manner (i.e. interest calculation charges, other charges etc)
	Examine billing process
	Financial / Legal / Reputation 
	
	
	X
	

	
	Charge backs
	
	
	
	
	
	

	54. 
	 There should be detailed procedures to monitor and handle effectively all types of charge backs (incoming – outgoing)
	Examine the process of handling charge backs
	Financial 
	
	
	X
	

	
	Staff Policy regarding Credit Cards
	
	
	
	
	
	

	55. 
	There should be a policy, approved by the Management and Human Resources dep’t, to determine special rates and offers valid for staff members wishing to acquire a Credit Card.
	Examine respective policy
	Operational 
	
	X
	
	

	56. 
	The dep’t should be promptly informed (reporting) about all staff resignations in order to proceed to all necessary adjustments to the respective cardholders accounts.
	Examine a randomly chosen sample of ex-staff cardholders who have recently resigned from the Bank
	Financial
	
	X
	
	

	57. 
	The dep’t should be promptly and regularly informed about all delinquent staff accounts. 
	Examine respective reporting 
	Financial 
	X
	
	
	

	
	Customer Complaints
	
	
	
	
	
	

	58. 
	There should be an approved policy regarding handling of internal and external customers’ complaints. 
	Examine respective policy
	Operational / Reputation 
	
	
	X
	

	59. 
	All customer complaints should be recorded in a register. The complete / accurate / timely handling of all complaints should be reviewed by a senior employee. Audit trail should also exist 
	Examine the process of handling customer complains for a number of cases randomly chosen
	Operational / Reputation 
	
	
	X
	

	
	Insurance Coverage Issues
	
	
	
	
	
	

	60. 
	The Bank should be insured against delinquencies arising from the Credit Card portfolio it possesses (Blanket Bond Coverage) 
	Examine if such an insurance coverage exists
	Financial 
	
	X
	
	

	61. 
	The dep’t should ensure that confirmation letters are sent to customers regarding the insurance coverage offered to them through the use of their Credit Card.
	Examine if customers are informed about insurance coverage benefits
	Reputation 
	X
	
	
	

	
	
	
	
	
	
	
	

	62. 
	There should exist appropriate control mechanisms to monitor the correct implementation of any kind of special campaigns offered to customers (i.e. non-charge of annual subscription fee, preferential interest rates for balances transferred from other Banks etc.) 
	Examine the handling / monitoring of such cases (random sample selection)
	Legal / Reputation 
	
	X
	
	

	63. 
	The dep’t should have adequate control mechanisms to identify and monitor the payment process of credit cards that are linked to dormant accounts (or to accounts that change status from active to dormant). Respective reporting must be produced on a daily basis.
	Examine the identification and monitoring of such cases
	Financial / Operational
	
	X
	
	

	
	MIS Reporting 
	
	
	
	
	
	

	64. 
	The department should establish an effective MIS to cover full range of activities. 
	Examine MIS produced by the dep’t
	Operational
	
	
	X
	

	65. 
	All types of reports produced must be accordingly checked and filed. Respective authorization limits must be set to control access to reports produced.  
	Examine review and filing of reports produced in the dep’t 
	Operational 
	
	X
	
	

	66. 
	In cases of override entries (i.e. reversal entries to customer accounts, charge backs without approval etc) respective exception list reporting must exist to monitor and control them.
	Examine exception lists produced by the dep’t.
	Operational
	
	
	X
	

	67. 
	A register of all reports produced by the dep’t must be maintained.
	Examine the existence of such a register
	Operational
	X
	
	
	

	68. 
	The content of all MIS reports dep’t receives from external sources (i.e. Credit Card Administrator, Visa / MasterCard vendors) must be checked for accuracy and completeness.
	Examine all incoming reporting from external sources.
	Financial
	
	
	X
	

	69. 
	The Bank should receive by external organizations (Visa, Euro pay) on regular basis information regarding fraudulent attempts and incidents that occur in the Marketplace. Respective info should be accordingly evaluated and used in order to protect the interests of the Bank.
	Examine if such a reporting is provided to the Bank.
	Financial
	
	
	X
	

	
	Accounting
	
	
	
	
	
	

	70. 
	There should be procedures describing in detail the operations performed by the accounting dep’t of the Credit Cards Administration dep’t. These procedures should be approved by the Management and regularly updated.
	Examine respective procedures
	Operational 
	
	X
	
	

	71. 
	There should exist adequate system infrastructure to help in depicting, on a daily basis in a complete and accurate manner, the “Position” of the Bank (claims and liabilities from issued Credit Cards) in the G/L accounts.
	
	
	
	
	
	

	72. 
	The majority, if not all, of the “entries” performed in the accounts included in the “Position” of the Bank (Credit Cards Administration dep’t makes entries in an Excel spreadsheet which is forwarded to the Accounting dep’t of the Bank in order to make the actual entries to the G/L accounts) should be systemically supported and performed in an automated manner. Manual entries should be avoided as much as possible. 
	Examine the process of producing the “Position” of the Bank.
	Operational / Financial 
	
	
	X
	

	73. 
	The 4-eye principle (maker-checker) should be followed in the preparation process of the “Position” of the Bank. Respective authorization limits should be allocated among employees of the dep’t and audit trail should be kept.
	Confirm that the 4-eye principle is followed for the preparation of the “Position” of the Bank
	Operational / Financial 
	
	
	X
	

	74. 
	All the entries (monetary adjustments, charge backs) performed by the employees of the accounting dep’t of the Credit Cards administration dep’t must be adequately approved and documented.
	Examine the entries (random sample selection) performed by the accounting dep’t of the Credit Cards administration dep’t in terms of existence of approval and supporting documentation.
	Operational / Financial / Reputation
	
	
	X
	

	75. 
	There should be a policy regarding the handling of dormant Credit Card accounts that maintain small Debit balances for a long period of time (possible inability for repayment).
	Examine respective policy existence. Review reporting (if available) 
	Operational
	X
	
	
	

	V
	FILING / PHYSICAL & ELECTRONIC SECURITY ISSUES
	
	
	
	
	
	

	76. 
	Electronic and physical filing, including retention and destruction procedures, should be documented, approved by Management and communicated to all staff involved. 
	Review electronic and physical filing retention and destruction procedures.
	Operational / Financial
	
	
	X
	

	77. 
	All customer files should be kept in an orderly manner and the contents should be only accessible to authorised staff.
	Examine filing process and authorization limits regarding access to customer files
	Operational / Documentation
	
	
	X
	

	78. 
	The Company should use designated storage areas (fireproof room and/or cabinets) to prevent damage or deterioration of customer files and physical assets kept (i.e. client contracts, plastic cards & vouchers etc). (ISO 4.15.3)
	Examine existing storage areas
	Financial / Documentation
	
	
	X
	

	79. 
	Access to physical assets should be restricted to authorised personnel (Governor Act 2438/6.8.98). In addition, they should be kept under dual custody.
	Examine employee access rights to physical assets and confidential data/information.
	Operational 
	
	X
	
	

	80. 
	Access to electronic assets and confidential data/information (i.e. directories where Base I and Base II files are kept etc) should be restricted to authorised personnel according to specified user groups and levels.  
	Review the access rights of all users to directories where electronic assets are kept.
	Operational
	
	
	X
	

	81. 
	The dep’t, in coordination with the Ι/Τ, must have established full electronic file backup procedures.
	Examine respective Back-up policy
	Operational / Financial
	
	
	X
	

	82. 
	The dep’t should have established an E-mail’s archiving procedure (Back-up of all incoming & outgoing e-mails referring to VISA and MasterCard issues should be kept individually from the rest of the backup the Bank maintains)
	Review e-mail back-up policy
	Operational
	
	X
	
	

	83. 
	Authorization levels for accessing applications should be clearly defined and followed. Moreover, users with High-level access in the systems and applications should be identified within the password security policy of the Bank.
	Review the respective Internal security policy of the Bank 
	Operational
	
	X
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